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KaaccHblii yac
B rpynmne Ts-14
Ha Temy: «Cton! KOHPIAUKT»

Ieas ypoka:
N3yuuTh KOHCTPYKTUBHBIE CIIOCOOBI BBIX0O/1a U3 KOH(PIMKTHBIX CUTYAIIH.

3amayu ypoka:

*1aTh ONpeaeeHne MOHATHIO «KOHMIUKTY;

*paccMOTpeTh CIOCOObI MOBEACHHS B KOH(DIUKTHBIX CUTYAIUSX;

*0TpaboTaTh HABBIK aICKBATHOTO PEarnpoBaHUs Ha Pa3IUYHbIC KOHPIUKTHBIC
CUTYaIlUH.

OO6opynoBanme: MyJIbTUMEIUHHOE O0OPYAOBaHUE, KAPTOUKU-3aTAHHSI
Od¢opmiienue: npe3eHTaMs 0 TEME YpOKa

Ili1an ypoka
|. Onpenenenue TepMUHA «KKOHDIUKT.
Il. [luarHocTuka mpeoOnanaromield cTpaTeruu MOBEACHHUS B KOHQIMKTHOW CHUTYyalllH
CTYZEHTOB I'PYHIbl IPU MOMOLIN METOAUKH «IIpa3aHUUHBIN HpOr»
I11. I3yuenue cTpateruii moBeAeHUs B KOH(MINKTE, TUTIOCH 1 MUHYCHI.
IV. Vmpaxnenne «KoHMIMKTHBIE CHUTyalldu» MPOWTPBHIBAHUE CHUTYaldd C
MCIIOJIb30BAHUEM PA3HBIX CTPATETHI MOBEICHUS
V. OcuoBHuble npaBuia 3G GEKTHBHOTO MOBEACHUS B KOHPIUKTAX.
VI. O6cyxnenune nuauiickoit nputuu «Ci0H U ClIenble MyApPELbh».
VII. Ctoco6s1 caMOKOHTPOJIS.
VIIl. Yopaxuenne «Coppu, koHpaukTa HEe OyaeT», oOydeHHe mpueMam u30eraHus
KOH(pIIMKTA.
IX. Ynpaxunenue «KoHaukT B TpaHCopTe», MPUOOPETEHUE OIBITA YMEHHUS
JOTOBApUBATHCS B YCIOBHUSIX CTOJIKHOBEHUSI MHTEPECOB.
X. I[TonBenenue utoros (pediiexkcus).
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X0/l YPOKA
Oman |. Ungopmayuornnsiii

31paBCTBYHTE pebsTa.
Ceronus MBI MPOBOJIUM
TEMAaTHYECKUU KJIACCHBIUN

MOCBSIIIIEHHBIN TeMe KOH(IUKTOB.
MpsI ¢ BaMH pacCMOTPUM IOHSTHE
«KOH(JIMKT», HU3y4YUM TaKTUKH
MOBEICHUS B Pa3IMYHBIX
KOH(JIUKTHBIX CHUTYaIUAX, Oyaem
YUUTHCS KOHCTPYKTHUBHO
PEoa0JIeBaTh KOH(DIUKTHI.

JlaBaliTe cHayana JaJuM
ONpENECIICHUE CIOBY «KOH(IHKTY.
CTyleHTBl OTBEYAIOT.

Konduaukr - 3T0 HapyumieHMe mpouecca oO0leHHs, BOZHHKAIOIIEe KaK
CJIeACTBHE MPOTHBOMOJOKHBIX HHTEPECOB, B3IJIAJA0B, MHEHHUI M BbI3bIBAIOLIECE
cepbe3HOe pa3Horjaacue.

MoxHo 11 npoxuTh 0e3 KoHPIUKTOB? Hy>XHBI 11 OHU YETOBEKY?

(Bvickaszvisanus oemeil.)

Kondauktel - 3T0 yacTh Hamied xu3HU. OHM cnocoOCTBYIOT pedopmam,
npeodpazoBaHusiM, pa3BUTUO. KoHPIUKT - 93TO TpoOsABICHHE AaKTUBHOCTH,
OTCTauBaHUE CBOECH MO3UIIUH, TOUKU 3PCHUS.

V. A. Tomac u Panpd BeenunM OCHOBHBIE CTpPATErHH ITOBEICHHUS B
KOH(MJIUKTHON CUTYAIUH:

° n30eranue;

o KOHKYPEHIIHS;

o MPUCTIOCOOJIEHHUE;
. KOMIIPOMMCC;

. COTPYJIHUYECTBO.

Ctunp noBeeHUs B KOHKPETHOM KOH(JIUKTE ONpEaeIIeTcs TOH MEPOid,
B KOTOPOU BBl XOTUTE YJAOBJIETBOPUTH COOCTBEHHBIE HHTEPECHI, IEUCTBYS MPU 3TOM
[TACCUBHO WJM AaKTUBHO, U MHTEPECHI APYrOM CTOPOHBI, AEUCTBYS COBMECTHO WIJIH
WHAUBUYAIBHO.

[IpoTUBONIONOKHBIE HMHTEpPECHl JIIOJEH HE Bcerga BeayT K KOH(IUKTY:
HanpuMep, CIIOPTCMEHBI COPEBHYIOTCS APYT € APYIOM IO BCEM IPaBUIIAM, B DTOM
ciydae KOH(JIMKT HE BOSHUKAET.

BbIXx010B KOH(JIUKTHBIX CUTyaluii MOXET OBITh HECKOJIBKO, BCE 3aBUCHUT OT
CTpaTeruu MOBEACHUS YEIOBEKa B KOHPIUKTE.

JaBaiite ¢ Bamu omnpeneauM Bamy Benymyr CTpaTerdio MOBEACHUS B
KOH(QIUKTHOW cuTyauuu. [l 3TOro mpoBeaeM HECI0XKHYI IHarHOCTHYECKYIO
MeTOAUKY «IIpa3mHUYHBIA TUPOTY.



Oman . JJuacnocmuueckuti

Ynpasicnenue «Ilpazonuunwiii nupoz»

lannoe  ynpaocicnenue  nozeonum, — onpederums AUy  CMPAMeESUIO
nogeodenus 8 KOHQGIUKMHOU CUMYAYUU.

[IpencraBpTe cebe, 4TO K
BaM Ha JIeHb POXJCHUS TMPUIILIH
Ipy3bsi MUTh Yail ¢ Mpa3gHUYHBIM
TOPTOM, yKpalIeHHbIM
ITOKOJIaTHBIMU burypkamu,
J0JIbKaMH 3acaxapeHHbIX PPYKTOB.
Topt HeOonpwOKW, €ro Haao
pa3pe3ars. Bbl nmmenuHHuMK. Kax
ce0s moBeaeTe?

BapuanTel moBeneHUs H
COOTBETCTBYIOIIUE WM CTPATETUU
MOBEJICHHUS:

1.0Tkaxerech pa3pes3ars,
MOMPOCUTE KOTO-HUOYb U3 rOCTel
WJIK POJIHBIX 00 3TOM, JJa0bl HUKOTO
He oOuneth. (HUzbeecanue.)

2.Pa3pexxeTe caMu, Ha CBOE
YCMOTpPEHHE, KOMY KaKOW KYyCOK -

HE BaxHO, cebe - JIydIlluil.
(Kouxypenyus.)

3.Yurere MOKETaHUS
rocreii, cebe BO3bMETE KYCOK, Ka-
KOM JTOCTaHETCH.
(Ilpucnocobnenue.)

4 .IlocTapaeTrech TOJCIHUTH
MTOPOBHY MEXITy BCEMHU

y4aCTHUKAMH Tpa3gHUKA, BKIIOYAs
u cebs. (Compyonuuecmao.)
5.Ckaxere, 4YTO TOpTa BaM HE OUYEHb XOYeTCS, MYCTb OH
BECh JOCTaHETCS rOCTSIM, a BOT IIIOKOJIaTHBIC burypku BEI
Ob1 cbenu. (Komnpomucc.)
BriOpanu? 3anumure Ha
JUCTOYKE CBOM BapuaHT. JlaBaiiTe
pa3depeM Kaxayr CTpATErulo.

3unakomcmaeo c
Xapaxmepucmukamu pasziudHvlx
cmpame2uti n08edeHUs 8
KOH@AUKmax.

Bce cTparerun mmeroT Kak
MJIIOCHI, TAK U MHHYCHI, TTIO3TOMY
abas W3 HHUX MOXKET OBITh
apdexTuBHoi. HyXHO y4UTHIBATH




CUTYAIUIO, IMYHOCTh COTIEPHUKA U CBOIO. HeoOXx0oaumo fenath akieHT He Ha TO «KTO
BUHOBAT?», & HA TO «UTO AENATh?».

OnHako, eciau KOH(JIMKT TMpoOuU30IIea M3-3a rpy0OCTH, HECIPABEIJIMBOCTH,
oOMaHa, 3TU CTpPaTEruy MOTYT OKa3aThCsl 0€CCUIIbHBIMU.

Oman . Heposoti

A ceiiuac npogedem ynpaxcuenue «Kongpruxmmnole cumyayuuy

CtynenTtsl pa3OuBarOTCA Ha
ISTh TPYIIN, B KOTOPBIX MPOXOJUT

MPOUTPBIBAHUE CUTYyaIui c
HCTIOJIb30BAHUEM PA3HBIX CTPATETHUH
MOBEJICHHUS: KOHKYPEHITHS,
n3beranue, COTPYIHUUYECTBO,

HpI/ICHOCO6JIeHHC, KOMIIpOMHCC.

Pa3zoaromca kapmouku ¢ onucanuem cumyayuii

A. Twm 30Bemsb  apyra
(moapyry) Ha JUCKOTEKY, a OH (OHA)
XOYET B 3TO BPEMsI CMOTPETh (PUIBM
10 TEJIEBHU30DY.

b. Poautenu ornpaBisioT
TeOS B MarasuH 3a XJieOoM, a TbI
XOYeIlb WIPaTh B KOMIIBIOTCPHBIC
UTPHI.

B. baOymka cepaurcs, koraa
THI TPOMKO ClIyIlaenrb My3biky. OHa
ckazaina Tebe, dYTO €W HyXKHa
tuminHa. Ho Thl He Moxembs 0e3
MY3BIKH.

I'. V 1ebs ninoxoe HAcTpoeHUE, U Thl CUAUIID AOMA, CAyllaelb My3bIKy. K
Tebc TPUXOAAT JPy3bsi H 30BYT
TyJISTh.

.Y TBOEIrO Ipyra cepbe3HbIC
npoOJieMbl ¢ (PU3UKOU, TOATOMY OH
HOCTOSIHHO| MPOCHUT y TeOs crucaTh
JIOMaIllHee 3aJlaHue, U Thl gaemb. Ho
OJHAXIbl YUYHUTEIBHHIIA 3aMETHIA,
yto y Te0s u TBOero jnpyra I
COBEPIIICHHO OJWHAKOBBIC 3aIUCH B
tetpaau. OHa cka3ana, 4To €CJIU e1le
pa3 ThI Jalllb CBOEMY JAPYTY CIUCATh
JoMalIHee 3aJaHue, y Teds Oyayr
00JIbIIINE HENPUSITHOCTH.

ey



Ilocne obcyacoenus 6 epynnax 0emu paccKasvl8arOm 6cem 0 blOPAHHLLX UMU
cmpame2usix, npoxooum ux oocyicoeHue.

JlaBaiiTe pacCMOTpPUM OCHOBHbIE MpaBuia 3(PHEeKTUBHOTO MOBECHUS B
KOH(]IUKTAaX.
1. laiime  napmuepy  «8blnycmumo
nap». Ecnu mapTtHep pasipakeH u
arpeccuBeH (mepemosiHeH
OTpULIATETLHBIMU HMOIUSIMU),
JIOTOBOPUTHCSI C HUM TPYAHO, a
3a4acTyl0  HEBO3MOXHO,  IO3TOMY
[IOCTapauTeCh IIOMOYb €MY CHU3UTh
BHyYTpeHHee HampspkeHue. Bo Bpems
€r0 «B3pPBIBa» PEKOMEHAYETCS BECTH
ce0s1 CIIOKOWHO, YBEPEHHO, HO HE BBICO-
KOMEPHO.
2. Cousatime azpeccuio
HEeONCUOAHHBIMU
npuemamu. Hanpumep, 3a1aiiTe HEOXKUIAHHBINA BOIIPOC COBCEM O JAPYTOM, HO 3HAYUMOM
JUISL TIapTHEpa JieJie WK JIOBEPUTEIHHO MOMPOCUTE Yy KOH(IUKTYIOMIETO coOeceTHuKa
COBETA.
3. He oasaiime napmuepy ompuyameibHblX OYeHOK, a 2060pume o ceoux uyecmaax. He
ropopute: «Bbl MeHS OOMaHBIBacTe», ~
ayduie 3By4dT: «S 4yBCcTByIO ce0s
O0OMaHYTBIM.
4. Ilonpocume cghopmynuposams
Jicenaemvll KOHEUHblU pe3yibmam u
npoonemy Kax yenv
npenamcmeuti. [Ipodnema — 310 TO,
YTO HaJ0 peuiaTh, a OTHOIICHHE K
YeJIOBeKYy — 3TO (OH, YCJIOBHS, B
KOTOPBIX  TPHUXOAUTCS  MPUHUMATH
pemieHre. B ciydae HenmpuUsI3HEHHOTO
OTHOUIEHUSI K  ONMOHEHTY  WJH
napTHEPY, Bbl MOXKETE€ HE 3aXOTETh
pemarhk npobiemMy. DToro aenats Henb3si! He mo3BosiiTe SMONMAM ypaBIsSITh BaMHU.
Bwmecte ¢ cobeceqaukoM ompeaenute mpodiaeMy U COCpeIoToubTech Ha Hell. HbIMU
CJIOBaMH, OTACIIUTE MTPOOJIEMY OT JIMYHOCTH.
5. Ilpeonosicume onnonenmy GbICKA3AMb CEOU COOOPANCEHUS NO  PA3PEUEHUIO
B03HUKWEl Nnpobiemvl U ceou sapuanmel peutenus. He Hamo HWCKaTh BUHOBHBIX U
00BIACHATH co3aBlieecs nmojiokenue. Mimre Beixoa n3 Hero. He ocranasiuBaiiTech HA
MIEPBOM TIPUEMIIEMOM BapHaHTE, MX JIODKHO OBITh HAWJEHO MHOTO, YTOOBI BHIOpATh
nyumuii  (ambrepHaTuBa). llpm STOM Bcerma MOMHUTE, YTO MCKaTh CIEAyeT
B3aUMOTIPHUEMIIEMbIE BAPUAHTHI PEIICHUS, T. €. BbI K TAPTHEP MO OOIIECHUIO JOJIKHBI OBITh
B3aMMHO YJIOBJIETBOPEHBI KOHEYHBIM PE3YJIbTATOM.
6. B 1robom cayuae Oatime napmuepy «coxparums ceoe auyoy. He mosBossiite cede
pacmycKaThCsA U OTBEYATh arpecCHeil Ha arpecCHio W 3a/IeBaTh JTOCTOMHCTBA MapTHEPA;
OH ATOTO HE MPOCTHT, JaKEe €CIU YCTYNUT HaxkuMy. He 3aTparuBaiite ero TUYHOCTH, a
JaBaiTe OLICHKY TOJBKO ACUCTBUSAM U MOCTYIKaM, HAIPUMEP, MOKHO CKa3aTh: «BbI yxe




ABaXXJ1bl HC BBIITOJIHUJIN CBOC O6CIH&HI/IC)>, HO HCJIB3s T'OBOPUTH: «BbI — HeoOs3aTeIbHBIN

YCJIIOBCK».

7. Ompasicaiime, KaK 3X0, CMbICI 8bICKA3bIBAHUN U NpemeH3ull. YToTpeoneHue ¢pas

THUIIA «HpaBI/IJIBHO i g Bac HOHSIJ'I?»,

XO0TCJIM CKa3arhb...»

yCTpaHseT

HCOOPA3yMCHUA U ACMOHCTPUPYCT BHHMAHHC K CO6CCCI[HHKy, 4dTO YMCHLIOACT €TI0

arpeccuro.
8. He  oOoumecv  uzguHumwvCs,  eciu
yyecmeyeme c6ot0 6uny. K W3BUHEHUAM
CIIOCOOHBI YBEPCHHBIC W 3pEIbIC JIFOJIH,
MIOATOMY 3TO 00€30PYKUBAET KIUEHTA U
BBI3BIBACT Y HETO YBAXKCHHE U IOBEPHE.

9. Huyeco mne Haoo Ookasvieams. B
KOH(DJIMKTE HUKTO HUKOTIA W HHKOMY
HMYEro HE CMOXKET JI0Ka3aTh, TaK Kak
OTPUIIATEIILHBIE  AMOIMM  OJOKHUPYIOT
CITOCOOHOCTH ITOHMMATh M COTJIAIIaThCS C
«Bparom». YemoBeK B 3TOT MOMEHT HE
qyMaeT, €ero paluoHalbHas  4YacTh
OTKJIIOYAeTCs, a TO03TOMY  He3aueMm
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MBITATHCS YTO-TTHO00 JOKa3bIBATh. 210 ITyCTasa TpaTa BpCMCHHU U Oecmoie3HOE 3aHATHE.

10. 3amonyume nepevim. Ecnn TaK
MOJIyYnJIOCh, YTO BBl HE 3aMETHIIH, Kak
«BTSHYJIUCH) B KOH(JIUKT (mo

HaOmonenusiMm 80 %  KOHQIMKTOB
BO3HHMKAeT  IMOMHMO  JKEJIaHusI  UX
YYaCTHHKOB),  TIOMBITAUTECh  CHIENATh
€OIUHCTBEHHOE — 3amoiuure. He ot
coOeceTHUKA -«IIPOTHUBHUKA» TpeOyiTe:
«3amomumn», «lIpekpatm», a oT ceOs.
OpnHako Bale MOJYaHHE HE JIOJDKHO OBITH
OOUTHBIM JTsI TAPTHEPA U HE JIOJHKHO OBITh
OKpaIIIEHO 3JI0PaJICTBOM U BBEI30BOM.

11. He xapaxmepu3sytime cocmosinue onnonenma. V1306eraiiTe ClOBECHON KOHCTATAIMU

OTPpHUOATCIIBHOI'O OMOIMOHAJIIBHOI'O COCTOSAHHA  IIaPpTHCPA:

HEpBHUYAEHIb?», «Hero Thl OecuIbCa?» —
TaKUe «YCIOKOUTEIN» TOJBKO YKPEIUISIOT
Y YCUJIMBAIOT KOH(JIUKT.

12. Hezasucumo om pe3ynbmama
paspeuienuss npomueopedus cmapaumecs
He paspywamsb omHouweHus. Belpazure
CBOE YBAXXEHUE U PACIIOJIOKEHUE KIUEHTY,
MapTHEPY M BBICKAKHUTE COIVIACHE IO
II0BOZly BO3HMKIIUX TPpyAHOCTEN. Eciu BB
COXPAHUTE OTHOLUEHUS U JAINUTE KIHEHTY
«COXPAaHMUTH CBOE JIUILIO», BBl HE NIOTEPSETE
€ro Kak Oyay1ero KJIueHTa Wil napTHepa.

Thl  3JIMIIBCA,

W



KondmukTer cTapsel kak Mup. JItoau Bceraa crapaiuch MOHATh MUD U APYT ApyTa.
WNuorga 3T0 TpyAHO, MOTOMY YTO HE BCE BUIAT MpoOieMbl oAuHakoBo. [locmymraiite
WHJIUKCKYIO CKa3Ky.

CJ10H ¥ cJjienbie Myapenbl (BUI€0).

JlaBHBIM-TaBHO B MAJICHBKOM T'OPOJIE JKUJIHU - OBLIN MIECTh CIEMBIX MYAPEIOB.
OnHaxapl B TOpoJA IPUBEIN CJOHA. ‘
Myapensl 3axoTenu ero yBunerb. Ho
Kak? «S1 3Har0», cKazana OAuH MyIpell,-
«MBI OLIyraem ero».  «Xopomas
ujes», - cKazalid APyrue,- «TOraa Mbl
OyneMm 3HaTh, Kakoi OH- clloH». UTak,
IECTh YEJOBEK TMOIUIM H3y4daTh
cinoHa. IlepBblii omrynman OoJbLoe
miockoe  yxo. OHO  MemIeHHO
JIBUTAIOCH BIiepen - Hazaa. «CloH
MOXO0 Ha Beep!» - 3aKpuyan nepBblil
MyZzpen. Bropoi Myzapen morporain .
HOTH cioHa. «OH MOXO0XK Ha JepeBo!» - BOCKIMKHYI OH. «Bbl 00a HE TpaBbl»,- cKazal
TPETUI,- OH TOXO0X Ha BEPEBKY». DTOT YEJOBEK Hallymnan CIOHOBUH XBOCT. «CJOH
MMOXO0 HAa KONbE»,- BOCKIMKHYJ 4eTBEPThI. «HeT, HeT, - 3akpuyal MAThIA,- CJIOH Kak
BbicOKas cteHa!». OH ToBOpWII Tak, olrymnbiBas 00k cioHa. [llectoit myzapen neprai
CJIOHOBHM XBOCT. «BBbI BC€ HE MPaBbI»,- CKA3aJl OH,- «CJIOH MOX0X Ha 3Mmer». «Her Ha
BepeBKy!» - «3mes!» - «Crenal» - «Bbl ommbaerech!» - «5 npas!». lllectepo crnenbix
KpUYaJio APYT Ha Apyra 1eiblid yac. I oHM HUKOTIa HE Y3HAIIM, KaK BBITJISIAT CJIOH.

Bonpocwr  ona  cmyoenmog:
[ToueMy Mygapelnsl Tak U HE Yy3HAIIH,
KaK BBITJISLIUT CIOH?

Kaorcowiii yenogex Moe
npedcmasums cebe UL Mo, YMo
MO2U  Yy8Cmeosams €20 pyKu. B
pe3yabmame Kajicovlil OYyMAi, Ymo OH
OMKpbLL UCMUHY U 3HAEem, HaA 4Ymo
NnOX0JiC CIOH, HUKMO He Xomel
CTYWamn, 4mo 2080psm opyaue.

Y HUX BO3HHUK KOH(JIHKT,
OCHOBaHHbIH  Ha  pa3UyUAX B
BOCIIPUSITHH.

bbimy 11 Mypelipl Ha caMoOM JieJie MyJIpbIMU?

Kak mynapensl Moriu Obl y3HaTh, Kak Ha CaMOM Jiejie BIMISAUT ciioH? Hanuuue
IPYroil CTOPOHBI.

He cekper, uyTro KOH(IUKT BCErJa BbI3bIBACT HEMPUSATHBIE SMOIUU Y
koH(pukTyromux. Kak Bel ITymaeTe, Kakue MOCIEACTBUS MOTYT OBITh y KOH(JIHMKTA?
(omeemvr yuawuxcs).

Brl paBbl y KOHPIIUKTA MOKET OBITH MHOXKECTBO OTPHUIIATEIIHHBIX MTOCIIECICTBHM,
UTOT KOH(DJIUKTOB 3a4aCTYIO HETIPEICKA3yeM.

Ho wHOrMX KOH(MJIMKTOB MOXHO U30€XaTh, €CJIM BBl HAYUYHUTECH
KOHTPOJHUPOBATH CBOU AMOILIMU U MPUCITYIIUBATHCS K MHEHUIO JPYTHUX.

S mo3HaKOMIIIO Bac €O cmocoOaMu CAaMOKOHTPOJIA.




«Kax HayuumbsCa KOnmpoaupoeambsp ceou imouuu))

1. Pucyiite Ha 6ymare. Ecnu
SMOIMM  OJOJEIU BaC, MOXKHO
HAapHUCOBATh TO, YTO NEPBBIM HNPUIET
BaM B T'OJIOBY, TTO3BOJIUTH I'puUeIIto
MOpBaTh oymary, c CHJION
3al0TPUXOBATh  PUCYHOK H© B
KOHEYHOM HTOre pa3opBaTh Ccam
JUCTOK, CKOMKaTbh €r0 U BHIKUHYTh.

2. IlompoOyiiTe cocUUTAThH

a0 ACCATH, mpexac qCM
nmoagagnuTeChb
HaxXJILIHYBIIEMY SMOIMOHAJIBHOMY : ‘

BCILIECKY. BBI moiiMeTe, HAaCKOJBKO
HE3HAYMUTEJICH Ha caMOM JieJie TTOBO/JI K Ballei OypHO# peakiuu, yxKe Ha MOJAX0/e K
nudpe «10».

3. HeoOwrunsiil cioco6. Bo Bpems ciopa monpo0yiiTe mocuutaTh BO pTY CBOU
3yObl P MTOMOIIH S3bIKA.

4. B mo0oif cuTyanuu, mpexkie 4eM BBIUTH U3 ce0sl, OCTaHOBUTECh Ha
MTHOBEHbE M TOJyMaiiTe O CaMbIX XOPOIIMX U He3a0bIBa€MbIX MOMEHTaX Balleu
KU3HU, cleaiTe riyOOKUIl BIOX U yXe€ Ha YJIbIOKE IIaBHO BbIJOXHUTE. FIMEHHO B
3TO MTHOBEHbE BBl M OINpeAesseTe Ball BBIOOP — TOWTH HaA TMOBOAY Y
pa3pyLIUTEAbHBIX  3MOUMN WU ! :
B34Th c€0s1 B pyKHU

5. Ectp ele OJVH
3(pdexkTUBHBIA CIOCOO CHpPaBUTHCS
C OMOUUSIMH, OTO (HU3HYECKHUE

YIIPaXHEHUS. A OT 3TOTrO
yayumaercss HactpoeHue. U aTto He
00513aTENBHO JOJDKEH OBITH

OINIpEACIICHHbIA BHUJ CIIOpTa, a
IIPOCTO PETYJSPHBIE IPOTYJIKH U
aKTUBHBIN OTHBIX.

J[laBaliTe paccMOTpuUM €Ile
OJUH IIPUEM, IIOMOT A0
n30eratb KOH(QJIUKTHBIX CUTYALIUH.

Ynpasicnenue «Coppu, kongpauxkma ne

0yoem» 2

Henu: g\\\
o OOyuenue npuemam u3deranusi KOHQIUKTA.

o  PasBuTHE HaABBHIKOB COTPYIHHUYECTBA H
OMITATHH.

MHoTHX KOH(MIMKTOB MOKHO M30€KaTh, €CITU
BOBpEMsI OCTaHOBHUThCS. Tak, HampuMmep, B Halleu
KyJIbType, JJIS TOTO, YTOOBI HE IOBOJUTH JCIO IO
KOH(JIMKTA, MPUHATO H3BUHATHCI. OOUH dYeIOBEK




Oeper Ha ceOs poJIb BUHOBATOTO H
IIPOCUT MPOILICHHUS, @ BTOPOU OTBEYAET
emy: «Hwuuero CTpPAILIHOTO».
AHIIMYaHe TOCTYNAIoT €lle MpOoIIE,
OHM HE BBISICHSIOT, KTO ObLJT BUHOBAT,
- U3BUHAIOTCI  00€  CTOPOHHBI.
Hampumep, KTO-TO HEYassHHO 3ajiell
KOro-TO Y TOMNPOCUJI W3BUHEHUS:
«lamsorry», OH yCHBIIIUT B OTBET
«lamsorry». IlepBoe  «lamsorryy,
o3Hauaer «IIpocture, uUro s Bac
3ajei», BTopoe «lamsorryy, o3Havyaet
«IIpocTtute, 4TO 51 BCTAN HAa JOPOre B
TOT MOMEHT, KOTJla Bbl MPOXOAWIN». EClii 7K€ KTO-TO yMBIIUIEHHO 33J€BaeT APYroro,
MOTOMY YTO y HEro IJIOXO€ HACTPOCHHE, OH CHOBA YCIBIIIUT B OTBET «SOIMTY»? 4To
o3HauaeT: «M3BuHMUTE, HO KOH(IMKTA HE OyneT» Win «S oueHb CoXKajero, YTO y Bac
IJI0X0€ HACTPOEHHE, HO MHE COBCEM HE XOUETCS PYraThCsl C BAMMY.

BbinonHss 3T0 ynpakHEeHUe, BaM NPEICTOUT JEHCTBOBATH B COOTBETCTBUM C
MpaBUJIaMU aHTJIMHACKOTO STUKETA.

Curyanum:

- BAC HEYasTHHO TOJIKHYJU B KOPUIOPE IIKOJIbI

- O/IHOKJIACCHHUK, Oy/1ly4H B IIJIOXOM HACTPOCHUH YKa3bIBAET HA BAalllM HEJIOCTATKU

- Bbl, OyJly4d B IUIOXOM HACTPOEHUHU HArpyOWIH APYTy, a MOTOM IOXKAJIEIUu O
CIIyYMBLIEMCS

- BBl OMIO3/QJIM B ILIKOJIY U BAaC Pyraer yuynuTesb

- Bbl HEYAsTHHO TOJIKHYJIM CITy4aillHOTO MPOXO0XKEro Ha YJIUIE

- POIMTENN PYTaloT Bac U3-3a CHUKEHUS yCIIEBAEMOCTH.

Obcyscoenue: nocne uspbl Y4acmuuKu pacckazvléarom 0 C80UX Yy8CMeax U O
MOM, KaK U 8 KAKUX HCUSHEHHBIX CUMYAYUAX MOIHCHO UCNOIb308AMb OAHHBI NPUEM.

Crnenyroliee ynmpakKHEHHE TIOMOKET BaM IPHUOOPECTH OIBIT YMEHUS
JOTOBapUBATHCS B YCIOBUSAX CTOJIKHOBEHUSI HHTEPECOB.
Omno nHaszwiBaetcst «KoHGIUKT B A¥
TPaHCIOPTE» G
B xomHaTe CTaBAT CTYJbs: 1Ba — PAIOM
(MMUTHPYS TTApHBIC CUJICHBS B
aBTOOYCE), OJIUH — BIIEPE/IU.
VY4acTHUKOB UTPHI TPOE (Z1BA ILTIOC
oauH). [[Boe MoaydaroT HHCTPYKIIUIO
BTallHE OT TPETHETO, TPETUN — BTAHE
OT JIBOUX.
3ajaya ABOMX: «BOMTHU B aBTOOYC» U
CEeCTh PSAAOM, YTOOBI IOTOBOPUTH Ha
BAXXHYIO JUUIS1 00OUX TEMY.
3anaya TPEThEro y4acTHHUKA: 3aHATh
OJIHO U3 CTIAapEHHBIX MECT, HAIPUMED,
«y OKHa» ¥ YCTYIUTb MECTO TOJIbKO B TOM CJIy4ae, €CiH JEeHCTBUTEIbHO BO3HUKHET
TaKoe JKeJIaHHe.




Oman V. PepaekcuBHbIit

Hamanwva /leonuodosna:
CeroiHa MBI ¢ BaMU paccMOTpend S5
crmoco0oB MMOBEACHMUS B
KOH(IUKTHBIX CUTYyaIUSX.
HazoBute wux. Jletn Ha3bIBAIOT:
n30eranue, KOHKYPEHIUS,
MIPUCIIOCOOJICHHE, COTPYIHUYECTBO,
KOMIIPOMHUCC.

Bonpocwl k yuawumcs

° Kak BaM KaxkeTcs, Kakou
U3 OJTHX MATH CHOCOOOB dYalle
BCTPEYAETCS B pEaJIbHOUN KU3HU?

e Kaxkoi cnoco0  BHI
HCII0JIb3YETE Yallle BCEro B pa3pelnie-
HHUHU KOH(JIUKTOB C APY3bIMU?

e Kakoii - ¢ poaurensimu?
negaroramu?

° Kakoii u3 Hux, Ha Ball
B3TJISIJI, SIBIISICTCS CaMBIM JIETKHM?
CaMbIM TpyJIHBIM?

e Kak KOHTpoJIHMpOBAaThH
cBou amonuu? HyxHo 11 3107

° Kak BBI cunTaere, 4To
HYXHO J€JaTh, YTOObI KOH(PJIUKTHI
CIy4YaJINCh KaK MOYHO pexe?

° Yro HOBOT'O BBI
Y3HAJIM 115 ce0s Ha CeroaHSIITHEM
3aHITUH? bynere B0’ BBI
HCTIOJb30BaTh MOJYUYCHHBIC CETOJIHSI 3HAHUS B TOBCETHEBHOM KU3HU?

Oman V. 3aKII0YUTENBHBIH

PebsaTa, BBl OBINM CETOJHS
AKTUBHBI, WHUIMATUBHEI,
KpeaTuBHBI! Hamra BCTpeya
MOJIONIIa K KOHIy, XOYeTcd
MO’KeJaTh BaMm, 4YTOOBI BBl H
OKpY>XarIliue Bac JIIOAW ObUIH
BCErJla TOTOBBI K COTPYJIHUYECTBY
U KOH(QJUKTOB B Balleld >XU3HHU
OBLIO KaK MO>KHO MEHBIIIE.







